
 

 

Please find step-by-step instructions for activating your account. If you need assistance, please contact 

membership@japanesegarden.org.  

1. To begin, please click here. (You may also click “Activate My Account” within your Weekly Member email) 
 

2. When prompted, please enter your email address and click “Submit”. 
 

 
 

3. In your inbox, you will find instructions for resetting your password. Please click “Reset Password”. (Please 
note, it may take a few minutes to receive instructions via email) 
 

 
  

mailto:membership@japanesegarden.org
https://secure.japanesegarden.org/account/login?forgot=true


 
4. You will then be prompted to create a new password, which will officially activate your account. 

 

 
 

5. Once complete, you will have full access to our online account. You will also receive a confirmation email.  
 

 
 


